
Fare 
Type Payment Changes/Swap/Name Changes 

Change, 
Swap or 

Cancel Fee 
Refund for Cancellation No Show 

Tas 
Flex 

Immediate. 
Fares may be 
held on a time 
limit without 
charge for up 
to 2 hours 
from time of 
booking if 
requested. 

 
 

At least 24 hours  prior to departure flight can be 
cancelled, name changed or transferred to  

another date. 
 

Free 

 
 

Yes. If cancellation made at least 24 hours before 
scheduled departure time. 

Failure to check-
in before 
deadline fare will  
forfeited. 
 
Check-in is 30 
minutes for 
Essendon, 
Flinders Island & 
Launceston 

Between 12-24 hours prior to departure 
transfers only Free 

No. Transfers Only

Cancellation within 12 hours of departure.
 

Forfeit Fare

 

Please Note:  Credit Card surcharges for Visa & Master Card – 1.5% and American Express – 3.5%  
                        Credit card surcharges are not refundable with Fully Flexible tickets 

Tasmania Services – Fare Terms & Conditions 


